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Name Servers
always have "NS" in
their name:
"ns1.example.com"

1. Find out what your host's name servers are
● In most cases, your DNS (Domain Name Server) information will have been
sent in the welcome email you should have received from your new hosting
company.

● You can also find this information a lot of times in the backend of your
hosting provider or in the left sidebar of cPanel.

BACKEND: CPANEL:
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2. Enter the DNS server information into your Domain
registrar's backend
● How and where to enter this can be confusing to find. If in doubt, use their
Help/Search function and look for "DNS management" or reach out to
Support.

● The following applies to GoDaddy:

☑ log into your account, then select "Domains" from the dropdown in the
top left corner next to the logo

☑ you will be taken to "My Domains"; be sure to look at your domains in
"Simple List view" (3 parallel bars to the right of the search field)

☑ you should see your domain listed, and next to it 3 dots (ellipsis); click on
them to reveal a drop-downmenu; select "Manage DNS"
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☑ the page you will see next looks confusing at first; simply scroll down
until you see the "Nameservers" field; click on the "Change" button, then
enter the name server information EXACTLY how it was given to you;
make sure you are not entering any spaces; simply follow the prompts
and accept your changes

☑ changes may take a little while to take effect, sometimes several hours;
if you type in your domain name after a day or two and you don't see
your new website or a placeholder at your new hosting company,
contact support; first at your domain registrar, then at your hosting
company


